


A Certified Handler is someone who has been assessed and deemed competent to manage and handle very hazardous 
substances. In a Performance Standard issued by WorkSafe NZ on the 1st of May 2019, the regulations now have 
additional requirements for Certified Handler certification. Rifft Solutions has partnered with reputable Compliance 
Certifiers in assisting individuals with achieving their Certified Handler certification.

You will need to complete the training course provided by Rifft Solutions, after which we will assist you with gathering the 
required evidence.

We will collate this information and send it to a Compliance Certifier for review. Upon approval, the certificate will be 
issued by the Compliance Certifier and is valid for five years.

To obtain a Certified Handler Certificate, you will need to demonstrate the knowledge, experience and 
competence to safely handle the hazardous substances that your certificate will cover including:

1.Hazardous properties of the substance and how to protect people.  This includes the substance 
classification, regulations about safe handling, including safe work instruments, and what to do in an 
emergency.

2.Working knowledge of any operating equipment, including the protective clothing and safety equipment 
required to handle the substance safely.

3.The controls imposed by the Health and Safety at Work (Hazardous Substances) Regulations 2017.

Step 1 -    You will need to attend the Comprehensive HSWA Chemical Handling Regulation 4.5 Training Course or 
complete the online version of it. Upon completion, you will be issued a certificate which you need to keep a copy of 
as evidence to be uploaded . The public course is $375 + GST per person, The online learning is $295 + GST.     
(corporate rates apply for larger groups)

Step 2  - Complete this application form and email to hello@rifft.co.nz to start the process. Some chemicals are 
exempt from the requirements for Certified Handler. We will advise you if this is the case. A comprehensive list of all 
the evidence and information the certifier requires to complete the application process can be found further below.

Step 3 – Once your application has been reviewed and approved by us, we will issue you a login for a designated 
portal to upload and fill a digital form with the required evidence documents. Once this is complete, we will organise 
and complete a site visit with you, where we will interview the applicant/s and photograph evidence of PPE, evidence 
of the substance/s being secured, emergency showers, eye wash stations, and other requirements.

You have three months from when we receive your application form to send in all the required information. If we do 
not receive the information in the required time, you will need to reapply. You will be invoiced for the site visit and 
processing of information upon acceptance of your application. - $550 + GST for the first person, $350 + GST for each 
additional applicant.

Step  4 – Upon completion of step 3, and after all the required evidence is received, we will submit your application to a 
Compliance Certifier. The certifier will review the file and issue the Certified Handler certificate. If any additional 
information is required we will work with you to achieve this. The cost is $495 + GST per application submission to the 
certifier. This is invoiced once the evidence documents have been sent to the certifier.

If any additional information is required by the certifier, there will be no extra fees charged to gather and prepare this 
additional information.
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APPLICATION PROCESS

CLASS 6.1A & 6.1B HAZARDOUS SUBSTANCES



PERSONAL DETAILS

RESIDENTIAL DETAILS

 

RESIDENTIAL ADDRESS OF THE APPLICANT 

STREET NUMBER: 

STREET NAME: 

SUBURB:

CITY:            POSTCODE:  COUNTRY:

BUSINESS DETAILS (IF APPLICABLE)

FULL LEGAL NAME OF THE BUSINESS 

BUSINESS NAME: 

BUSINESS PHONE NUMBER:

CONTACT PERSON NAME:

NZBN:

BUSINESS EMAIL:

CONTACT PERSON EMAIL:

POSTAL ADDRESS e.g PO BOX 

STREET NUMBER/PO BOX:

STREET NAME:

SUBURB:

CITY: POSTCODE: COUNTRY:

SPECIFIC ADDRESS WHERE CERTIFIED HANDLER IS REQUIRED 

STREET NUMBER:

STREET NAME:

SUBURB:

CITY:  COUNTRY:

APPLICANT DETAILS

PROOF OF IDENTIFICATION
The applicant is required to provide a 
certified copy of their Birth Certificate, Name 
Change Certificate or valid Passport.

Certified copies can only be issued by a Notary 
Public, a Justice of the Peace, Deputy Registrar, 
Judge or Solicitor of the High Court

FULL LEGAL NAME OF THE APPLICANT 

FIRST NAME:

MIDDLE NAME:  

SURNAME:

DATE OF BIRTH:

SIGNATURE:  

MOBILE NUMBER:  

POSTCODE: 

The following information forms part of the checklist and control sheet for people who want to hold a HSWA Certified Handler 
Certificate. There will be no exemptions and all the required data will need to be verified before we can upload the details into 
WorkSafe's database. 



A notarized copy of the applicant's passport or New Zealand driver's license.

A completed Certified Handler Application Form with all hazardous substance information

Evidence and confirmation of respirator fit testing. 

If applicable - Confirmation of maintenance records for machinery, ventilation or equipment where the 

substance is present. 

A copy of the site's full inventory list

A copy of evidence that the company has a long term approach to monitoring the applicant's health.

 Copies of compliant Safety Data Sheets for each substance to be included.

A copy of the Standard Operating Procedure (SOP for use and handling) and confirmation of worker training 

and adherence with the SOP. Photographic evidence of how the substance is stored.

A copy of the Tracking Records for each substance that is included in this application.

A copy of Regulation 4.5 compliant training certificates and First Aid certificates.

If applicable - Confirmation of First Aid Knowledge regarding the substance. 

If triggered, a copy of the Emergency Response Plan that specifically details response measures

If triggered, a copy of Location Compliance Certification denoting Class 6 or 8 substances

If applicable - Copy of equipment calibration certificates.

EVIDENCE CHECKLIST
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If the qualifications and documents submitted by the applicant are not sufficient to enable the compliance certifier to assess the 
knowledge and practical skills of the applicant, the compliance certifier must, to the extent that the qualifications and documents are not 
sufficient:

a) conduct a written or oral test of the knowledge and practical skills of the applicant
b) ensure that the written or oral test: -

i) covers the full breadth of controls regarding the management of the substance for which the applicant is to be a 
certified handler; and

ii) tests the knowledge and as far as practicable the practical skills of the applicant; and
iii) requires the applicant to independently demonstrate his or her knowledge; and
iv) does not guide the applicant to the correct answer.

What organisation is responsible for workplace safety in New Zealand?

What organisation is responsible for group standards and the standard of for safety data sheets in New Zealand?

Where would you find the Safety Data sheets for your company?

What part of a SDS tells you the health hazards and precautions that should be taken in relation to the substance?

What part of a SDS will make you aware of the symptoms of chemical poisoning?

In using the substance/s as part of a process, what would you expect every worker to receive to ensure they are safe and 
knowledgeable? 

To ensure the substance is maintained and measured for safety's sake, what system should be in place to enable management of 
quantities from receipt, to use, and then disposal?

What steps do you think the business should take to avoid any potential harm to yourself or others?

If a spill occurred, what are some of the steps that should be taken to avoid harm to people or the environment?

Can you tell me where you would find the Emergency Response Plan for this site? 

Have you read the ERP and are you aware of what to do in case of an emergency?

CERTIFIED HANDLER WRITTEN/ ORAL TEST

INTERVIEW QUESTIONS
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